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Intel® Easy Steps

Introducing Online Railway Reservation
System

Technology has transformed many aspects of life in the 21st century, including the way many of us make
train reservations. For example, to make ticketing more convenient for travelers, Indian Railways* has
started an online reservation system, which helps us in booking tickets from the comfort of our homes or
offices. While this is convenient for most people, it has made things particularly easier for people residing
in remote locations.

The various advantages of using the online reservation system are as follows:

e Convenient - You can book or cancel your tickets sitting in the comfort of your home or office.

e Saves Time and Effort - You can save the time needed to travel to the railway reservation office
and waiting in the queue for your turn.

e Towards a greener planet - Instead of printing your ticket you can also choose to travel with the
SMS or soft copy of your booked ticket in your laptop or even on your mobiles.

Reservation and cancellation of train tickets can be done using the official website of IRCTC (Indian
Railways Catering and Tourism Corporation Limited*) which is www.irctc.co.in .

In this activity, you will access the IRCTC website and will open an IRCTC account by registering yourself
on the site. You will then use this account to book a railway ticket and also cancel a railway reservation
that you have made.

Note: You will need to create an email ID (account) for yourself before you can register and start accessing IRCTC account if you do
not have one already.

Before you start accessing IRCTC site and create your account, take a moment to get familiar with the
Intel® Education Help Guide. The Help Guide provides handy step-by-step instructions for common
applications which might be helpful right as you work.
Please refer to the card - How to Use the Help Guide.
Steps to create an IRCTC Account:
A. Opening the IRCTC site

1. Start the web browser. (See, Help Guide, Web Technologies Skill 1.1 or 3.1)

2. Click to place your cursor in the Address or Location bar. Type http://www.irctc.co.in/
(See, Help Guide, Web Technologies Skill 1.1 or 3.1).

Note: Make sure that you type the Web site address correctly since a typing error may take you to a different Web site
that does not work.

3. Press the Enter key on your keyboard or click the Go button. Then, wait as the Web page loads on
your computer. The webpage looks as follows:
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Click on 'Sign Up’ to create your Type http://www.irctc.co.in in the address
account bar.

8 IRCTC Orlline Passenger Rese

Indian Railvjay Catering and Tourism Corporation Limited

( !‘J A Government of fndia Enterprise
[Enguiries]

Tour Packages Flights pEmm Hotels Tourist Train Cabs Loyalty Program

Alerts & Updates
Unique Identification Card "Aadhaar™ will also

Username be accepted as proof of ldentity for travelling on
e-tickets.

An Appeal to passengers

Password

New Tatkal Scheme w.e.f. 15-12-2011. + Mobile (5MS sert by IRCTC)
Click here For More.

* Laptop
ID proof is required at the time of booking * |Pad

Tatkal tickets . Environment Friendly

For Railway Enquir
gert Login @ sms 139 S y Enquiry Must carry your valid ID
| Ticket o2 CHENSED  24x7 Support

cketing

~ “From: Abmedabad | Dethi | |
‘._ Hyderabad | Indore | Mumbai | Punfrry mmm Download Now @

+ User Guide

B. Creating an Account

1. Click on the “Signup” link as shown in the picture above
2. Onclicking it, you will be directed to the registration form as given below.

Individual Registration #Mandator

= GARBAGE/JUHK VALUES IN PROFILE MAY LEAD TO DEACTIVATION
= Please use a valid E-Wail I and molrile number in registration.

Tour user id, password and an activation link will be sent to your registered E-Mail id and mobile
werification code will be sent to registered mobile number-.

Username * (Hetween 2 to 10 Characters) Check Availability

If you forget your password, we will identify you with this information

Security Question + --Select One-—- ~
TOUr Answer
First narme *
Last narme *
Gender * Male el marital Status * Married et
Date of birth * o7 - Jurn - | ear s
Cccupation * --Select One—-  w»
Email I *+
Mohile + +91
rationality * [-- =elect One —- ~
Note:

3) Please enter correct values in the registration form as it is required to authenticate your account. (See the
picture below)

b)  You should enter your correct and active email id and mobile no. as your login details, account activation &
verification codes will be sent to your email id and an SMS will be sent in your mobile no.
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Individual Registration *Mandatory

s GARBAGE/JUHK VALUES IH PROFILE MAY LEAD TO DEACTIVATION
= Please use a valid E-Mail ID and mobile number in registration.

Tour user id, password and an activation link will be sent to your registered E-Mail id and mobile
verification code will be sent to registered mobile number. )

llsername * (Hetween 2to 10 Characters) Check Availability
3. First start typing your ‘username’.

Note: You can type any username of your wish. You can have your name, your birthday, favorite place or a combination of
these as your username. The user name should be between 3 to 10 characters. For example - shraddha24

IIsername * zhraddha24 Between 3to 10 Characters) Check Availahility

If you forget your password, we will identify you with this information

4. Select ‘Check Availability’ option to check the availability of your username

It often happens that there may be other people using the same username so it is important to check
the availability of user name. Every username must be unique. Click on ‘Check Availability’ option, if
the username you typed already exists, it will give you a message saying ‘User already
Registered..Please choose a different User Name.... You will then have to enter a different username.

For example, typing user name as ‘shraddha24’, gives you the ‘user name unavailability message’ as
shown below:

Username unavailability message

L *Mandatory

User Already Registered...Please choose a diffe@

® GARBAGEMJUNK VALUES IN PROFILE MAY LEAD TO DEACTIVATION
m Please use a valid E-Mail ID and mohile number in registration.

Your user id, password and an activation link will be sent to your registered E-Mail id and mobile
verification code will be sent to registered mobile number.

Username = zhraddha24 Between 3to 10 Character @

- r . ' - ier LT I

In case this happens, enter a different user name till you get a unique user name.

5. Next, select a question from the Security Question box.
Select the down arrow given in ‘Security Question’ box and choose the security question you
would like to answer.
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Click on this drop down arrow to see the list of the security question given.

If you forget your password, we will identify you with this information

—Select One— ( v
Your ANSwer + —Select One—.
First name = What was the name of your first school?
Who was your childhood hero?
Lastname # What is your favorite pass-time?
. ) What is your alltime favorite sports team® -
Gender What is your fathers middle name? aried v
e Whatwas your high school mascot?
Date of birth = !
What make was your first car or bike?
Occupation = Where did you first meet your spouse?

Note: You will notice that for some boxes like gender, marital status, date of birth, occupation, nationality, city, state etc. have

a drop-down menu which allows you to select one option from several choices. Just click on the drop down arrow and
select the option appropriate to you.

6. Type your answer in the 'Your Answer’ box.

LIsername # shraddha21 Between 3 to 10 Characters) Check Availability

If you forget your password, we will identif Selected security

Question

pu with this information

Securty Question * VWhat is your pets name?

on

First name *

If at a later stage you forget your password of the IRCTC account, then you will need to answer the
security question correctly. Your answer would be matched with the information given by you during
the time of registration. After verification of your identify (account information) by the IRCTC site, the
new password will be provided to you.

7. Enter the other details required in the Registration form such as,

First Name, Last name, Gender (whether you are male or female), Marital Status, Date of birth,
Occupation, Email id, Mobile number, Nationality etc.

Security Question = |"."."hat is your pets name? vl
Your Answer * tomy
First name * Shraddha
Last name * Das
Gender = Marital Status =
Date of birth = [12 | »|[Jun  |&|[ 1979 &
Occupation =
Email 1D = ehraddha.das@gmail.com Your password will ba s2nt o this 2mail id.
Mobile = +91 9818877345 Mobile verification code will be sent to this mobile number.
Nationality = | Indiia v
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8. Next, fill in the other details in the registration form, such as your residential address.

foptianal)
foptional)
Crify -- Select One - b (ather)
State * -- Select One - b {other)
FiniZip *
Country * -- Select One - -
Phone =
:Eioé]:rel:semdence to office @ ves O Mo

In Address column, write your house number or house name/street, enter your city, state, pin/zip,
country, phone no, mark on ‘copy residence to office address’ as ‘yes’ if you want to give the same
address as office address. Otherwise chose ‘no’, then you will have to fill your office address in the
new space which will be generated on clicking “no”.

Residential Address

Address * House no -49,
Street No- 2, optiona
optional
City = | Gurgaon b | (other)
State = | Haryana v| (other)

Choose options for ‘Other Services. You may select ‘Yes' if you want to subscribe (receive) the said
offers, otherwise select ‘No’. These are subscription to special offers/commercial
Promotions/Newsletters through email and sms.

Other Services
S SN = S Conmnaercial Promotons /Newsletbers through enail # SkMS

Railtourismindia.corm - Information regarding tourism packages & Special

offers frorm IRCTC™ Third party offers (Mot more than 2 such mailsiSms per @ ves O ro
moanth)™
Third party affers (Mot moaore than 2 such mails per month)™ @ yvas O ro

Flease infarrm me about Shouabh Yatra and S8 Railvway Card through phone® & ves O roao

[ R P A e

9. Enter the 'Verification Code’. Next enter the security characters as displayed in the box.

Enter Verification Code

LY
Enter the text from Imegs <= [Y329053] Click here for new @
etters are case = Ve
¢ Submit I F esat
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Note: If you do not understand the characters written for the verification code for typing, you can select the ‘Click here for new
Image’ option to get a new character code. (shown above)

11. Then Click on 'Submit’. On submitting the form, a message window will appear to re-confirm your
email id and mobile no. Check your email id and mobile no. and click on ‘Ok’. (See the picture below)

Message from webpage F throu
i cial
offe 9P Your E-rnail id:shraddha. das@grail. com S per
mo ‘-t/
Thid and mobile number ;9518877345
Ple will be validated, Press OF to continue or Cancel to update fhone®

[ Ok ] [ Cancel

12. Accept the ‘terms and conditions’. On selecting ‘Ok’ in the message window, a new window with
‘Terms and Conditions’ will appear. Select the ‘Accept’ option.

I FPlea=se indicate yvour accesptances of the Terms and Conditions by clicking on the "Sccepe™
buttcn =2t the=e botbeocm of the pages. which will complestse wour registraticon process.

Terms and conditicons
= == = ¥

w0
wr

0

1
7o

Ew submitting wour r
understoocd and acc=
submi=ssion of this form will constitutes your conse=nt to the coll=cticn and us= of this
informacion and th= cransfer of this infermaticn o th=e Indian Railways and its affiliaces.
“ou also agree ko receive required administrative and legal notices such as this

cronically.

v

&4 rthe Services offered & Terms and

13. On selecting ‘Accept’ option, your registration form will be submitted completely and a window
will appear with the ‘Thank you' message confirming your registration.

Thank you.
You have been successfully Registered.

Your user id, password and activation link has been sent to your registered
E-mail id and mobile verification code has been sent to registered mobile number.
Please use the activation link and mobile verification code to activate your account.

C. Activate your Account

1. Now login into your ‘email account’, and open the mail where your user name and password has
been sent from the IRCTC ‘ticket admin'.
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COMPOSE

Inbox (28
Starred
Important
Sent Mall
Drafts (2)

Facebook mails (8)
Personal

Receipts

Travel

More =

Chat and SMS

Search, chat, or SMS

@ Shraddha Das
Set status here ™
@ Daisy Thakur

r

\_

Email From IRCTC

Inbox =

ticketadmin@irctc.co.in

J

Email From [RCTC  nbex x

ticketadmin@irctc.co.in

to me

-

This is a system generated mail. Please do not reply to this email ID. If

you have a query or need any clarification you may:

(1) Call our 24-hour Customer Care or

(2) Email Us care@ircte.co.in

Dear Shraddha Das.

Welcome We thank van far your registration at IRCTC' s Online Rail Ticket Resenvation website.

Your userid i
Your Password 15 pjusss

413 PM (5 minutes ago}

You need o pmwde yuur mobile verification code which has been sent to your registered mobile number when you activate your account

51KR6XT

AermyUser=4cAdaAbdabaAdoAbdAs oAy TASOABIA

Eh«nﬂmf\an\I"M?«48a35&2h«48«32fJGW&aa«SB«Su«id fXA6K

Either Click here OR ...

Copy and paste this text in a new browser window

e this user id and the password given abuve for all yuurtransalion on yww.ircte.co.n. The userid cannot be changed and

Note: This is a system-generated mail and is not sent manually by any specific person. Please do not reply to this mail for any
communication.

In the mail, there will be a link named ‘Please Click Here to activate your account'. You can click
on this link directly or you may copy another long link given just below it and paste this link in a
new browser to activate your IRCTC account. On selecting the link “click here” in mail, it will open
a window where you need to fill your ‘verification code’ sent to you through SMS on your mobile

Enter the verification code
sent on your mobile here

no. The Verification webpage will look as follows:
Indian Railway Catering and Tourism Corporation Limited
A Government of India Enterprise
Your mobile number is not verified. Please verj
Mobile Verification
Mobile Verification Code =
Click Here To re-send mobile verific i
Click Here To change maobile number § i verification code.
For security reszons you should change | TR _fer o lagin
Intel® Easy Steps 8
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Note: In case you have not received the verification code in your mobile, then you can select the ‘Click Here' option given
on the ‘Mobile verification' webpage to re-send mobile verification code on your mobile number. Alternatively, you

can also change your mobile number and then re-send the verification code.

3. After submitting the above page, your mobile number will be verified and your account will be
created. Close the window and return to the home page to login into the IRCTC account.

Note: At the IRCTC Home page, you may also lookup the ‘User Guide’ for more help.

B User Guide

|zer Registration Guide Booking E-Ticket Booking Seazon Ticket Quick Book Ticket Guide
Booking FTicket Canceling E-Ticket Soft Uszer Guide Browser Seftings
Canceling FTicket Compatible Browszer Tatkal Booking Guide

+ Enquiries

+ General Information

Now that you have created the account, you can now book your train tickets sitting at home
using IRCTC.

C. Booking a ticket

1. After you login using the ID and password created, the home page is the “Plan my travel” page. On
the top left hand corner you can see the boxes where you will have to fill the ‘To’ and ‘From’
Station and the date of journey for ticket booking as shown in the picture below.

o Indian Railway Catering and Tourism Corporation Limited
y g
( !IJ A Government of India Enterprise

lcome Mr. RAJIV DAS

¥ Opinion|Poll

Tour Packages Flights Hotels Tourist Train Cabs Loyalty Program

Plan My Travel \ N N 0
From* e EgE \-Hu £
To* Ent ty e .
Date* 08/6/2012 ﬁ Booking History Print Ticket Cancellation
Ticket Type * | e-ticket [=]
Quota * General Iz] Q ,‘/’!’_ o
©” TDR
[roee @
Refunds Shubh Yatra File TDR

Dear Customer, to help improve the quality of service, you are requested to please sign-out your account
before closing the web-page.

ALWAYS KEEP CORRECT INFORMATION IN YOUR PROFILE, GARBAGE / JUNK VALUES IN PROFILE MAY LEAD TO
DEACTIVATION

Banner JAuction You are not a member of Shubh Yatra - Scheme for Frequent Travellers. To become a member, Click to register now!

MumbailSeason Ticket

B Class 3E Suspended in Train No. 12259/12260(DURONTO EXPRESS). Click here to know more
B Food charges are not included in ticket fare for the tickets booked on/after 28th Nov 09 in train numbers 12289 & 12290.

My Transactions

Use " Profile
Time table of several trains are updated from 1st July 2011, Please check exact train starting time from boarding station

before embarking on your journey.
B For normal FTicket, booking is permitted at least two clear calendar days in advance of date of journey.
B For e-Ticket hnnkinn can he done uintn chart Prenaratinn annrnximatelv 4 tn & hnire hefare denarture nf train Far

Shu>bh Yatra

Gen:ral

Enter Travel details here

2. Enter the first three or more letters of the ‘From’ station and similarly for the ‘To’ station and
choose the required station from the list of suggested stations. Then enter the date of travel in

the next text box and click on “Find Trains” as shown in the next figure
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Plan My Travel

From#* DELHI (DLIy

To* chandi

Date* CHANDI MANDIR ~ (CNDM)

Ticket Type * | CHANDIA ROAD (CHD)

Quota * CHANDIGARH (CDG)
CHANDIL N {CNI)
CHANDIPOSI (CPE)
CHANDISAR (CDS)

Tilmem Bl Trmseml

Plan My Travel

From#* DELHI (DLI)

To* CHANDIGARH (CDG)
Date= 10/07/2012 eees
Ticket Type * | e-ticket =
Quota * General E] o

o

3. You will be shown a list of trains that match your criteria to choose from as shown below

Plan My Travel

Froms= DELHI (DLI) Get Fare 0/7/2012 AVAILABLE-0738 Book
1o CHANDIGARH (CDG) |}l |From: DELHI (DLI) Class: 25 1/7/2012  AVAILABLE-0740 Book
Date* 101712012 st
: - To: CHANDIGARH (CDG) Date: 10/7/2012 207/2012 AVAILABLE-0740 Book
Ticket Type = | e-ticket [=]
Quota * General E 9 Train Name: UHL JANSHATABDI Train No: 12057 31712012 AVAILABLE-0738 Book
Runs On: M TWTHF S SU Quota: GN 4/7/2012 AVAILABLE-0707 Book
Find Trains I:gl
5/7/2012 AVAILABLE-0736 Book
g J N /
Plan My Travel Train No. Train Name Departs + Arrives 1A FC 2A 3A 3E CC SL ps
Quick Book 14217 UNCHAHAR EXP 04:25 10:15 S— -
Mtoka Sesontioe 14095  HIMALYAN QUEEN 05:45 10:27 ® 8)
Banner Auction
. 12011 KALKA SHTBDI 07:40 11:05 ® 1 x x x @
My Transactions = =
[T — 12925 PASCHIM EXPRESS 10:05 15:57 ® ®
Shubh Yatra 22451 CDG SUP FAST 11:55 16:20 ® ® ®
gusens 12057 UHL JANSHATABDI 14:35 1905 . < ® lo
12005 KALKA SHTBDI 17:15 20:40 ® 1 x x x @
12311 HWH DLI KLK MAI 21:15 03:05 ® ® ® ® P
The travel classes available in the Number of seats
Train details train available

Click on the circle corresponding to the train and the class of travel you need the ticket for. In this

4,
example, we have selected the 2-Seater class for Janshatabdi express which departs at 2:35 pm
and arrives at 7:05 pm as shown in the picture above

5. As soon as you select a circle, the top right panel will show the available seats that can be booked.

6. Click on “book” link in the same panel to start the booking process for that particular train and
class

7. You will reach the ticket booking page that looks as follows
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Ticket Reservation

Train Name: UHL JANSHATABDI Class: Second Sitting(2S) Date: 10-Jul-2012
From: NDLS To: CHANDIGARH (CDG) Train No: 12057
Boarding Point: NDLS Reservation Upto: CHANDIGARH (CDG) Quota: General

Passenger Details
Select your Travel List Select Passengers from your Master List

SNo Name Age Sex Berth Preference Senior Citizen
1 Select [w] Choose Seat []
2 Select E] Choose Seat E‘ ()

8. Scroll down while filling all the required details as shown in the picture below for each passenger
(Name, Age, Sex and Berth Preference). At the bottom of the page, enter the verification code
given in the box into the space below the box as shown in the picture below. Then press the “Go”
button.

1 Shraddha Das 27 Female v | Window Seat[w]
2 Select [+ Choose Seat [v] ]
3 Select E‘ Choose Seat [
4 Select E Choose Seat E|
5 Select [v] Choose Seat ]
6 Select [+ Choose Seat [v] B
CHILDREN BELOW 5 YEARS (FOR WHOM TICKET IS NOT TO BE ISSUED).
Child|Passenger Details
SNo Name Age Sex
. Select [+] Select [+]
. Select [+] Select [¥]

If no option is selcted the berths will be alloted based on the system logic, depending on availability at that point of time.

@ nope

© Bk my ticket only if all the above passengers are allotted berths in the same coach.

If you fhoose this option, the ticket "WILL NOT" be booked if your choice is not met and the full amount debited will be refunded back to your account
Copsider for Auto Upgradation.

Passepger Mobile Number: +91* 9958318300 SMS will be sent to this Mobile Number.

Enter Ver Code Ent

ick here for new Image

Enter these details : one
row for each passenger

serial number /Student Identity Card with photog/aph issued by recognized School or College for their students
h photograph /Credit Ca| ograph / Unique Identification Card "Aadhaar") during
card will be accepted a COD_\/ the text in the box ey under Tatkal scheme only if the passenger whose

btion card is travelling .
exactly into the space
given below

9. You will reach the “make payment” page. Click on the “make payment” button and wait for the
page to load.

Ticket Details

Ticket Fare: Rs.107 Service Charge: Rs.10 Total Amount: Rs. 117
Total Availability at: 16:13 (IST) Availability in General Quota: AVAILABLE-0738

T T
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10. You will reach the “payment options” page. There are various modes by which you can pay for the
booked ticket like Debit Cards, Credit Cards, Cash Card and net banking etc. In this activity we will
use the "Credit Card” option. So click on the tab named “Credit cards” to see an option of cards (as
shown in the following picture). Choose any one of the options as applicable to your card. Here we
click the circle in front of the first option “Visa/Master (powered by HDFC bank)” and wait for the
page to load.

l Credit Cards | Net Banking Debit Cards Cash cards EMI Option

Note: If for any reason, the reservation output details are not displayed on your screen after you have made

payments, please check the details in "Booked Tickets" under "Booking History" in left navigation bar. You may
also check your mail for the details of your booking.

All VISA/MASTER debit cards (If enabled by card issuer) can also be used for ticket booking through any of the
VISA/MASTER credit card payment gateways (ICICI PG, HDFC PG, AXIS PG, CITi PG). Click Here For List of Banks

Click Here For Bank Transaction Charges

Visa/Master (Powered by HDFC Bank) @ © Visa/Master (Powered by ICICI Bank) @
© Visa/Master (Powered by AXIS Bank) @ © Visa/Master (Powered by CITI Bank} ©

@ American Express @

11. You will reach the “payment” page. Enter your card details in the appropriate columns at the
bottom of the page as shown in the figure below and press the “Buy” button

Important Note: The purpose of this activity is to demonstrate how to purchase a railway
reservation online. However, if you do not want to actually purchase a reservation, do not click
on the ‘Buy’ button below.

Ticket Reservation

Train Name: UHL JANSHATABDI Class: Second Sitting(2S) Date: 10-Jul-2012
From: NDLS To: CHANDIGARH (CDG) Train No: 12057
Boarding Point: NDLS Reservation Upto:CHANDIGARH (CDG) Quota: General

Passenger Details

SNo Name Age Sex Berth Preference Senior Citizen

1 Shraddha Das 27 Female Window Seat No

Ticket Details

Ticket Fare: Rs.107 Service Charge: Rs.10 Total Amount: Rs. 117
Total Availability at: 16:13 (IST) Availability in General Quota: AVAILABLE-0738

Notel: This availability is for all berths, not of your prefered berth type. As tickets are booked throughout the country across PRS counters, any confirmed
status shown above may decline into RAC/Waiting list status, while your payment is being processed.

Note: If for any reason, the reservation output details are not displayed on your screen after you have made payments, please check the details in
"Booked Tickets" under "Booking History" in left navigation bar. You may also check your mail for the details of your booking. You are also advised to
contact IRCTC before trying to book your ticket again.

Click here to check comparitive performance report of banis

You can use your Credit Card / Debit Card * for payments. [wiDIIRTOLY [ fasercnd

* Subject to cardholder participation in VBV/MSC
(This information Is passed on to the payment gateway securely using 128 bINGSL mode. No card information is captured/stored by IRCTC.Once the
payment is authorized you vill automatically proceed vith the booking confirmalion.)

Card No: 1234 |-[s768 |-less7 |-[1256
Card Expiry: Month: 12 [=] &vear; 2020 [+]
CVV Number : see
Name : Shraddha Das
[ 5oy |
Intel” Easy Steps 12 2012 Intel Corporation
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12. You will be taken to the Credit card's transaction password page where you have to enter the
correct password and press “Enter”. Congratulations! You have successfully booked a ticket. (You
will also receive a copy of the ticket on your mail address)

C. Printing your ticket

1. Once you have booked the ticket, you will be taken to a “booking confirmed” page, where your ticket
along with seat number will be displayed. You will also get the message given below with options to
print your ticket in English or Hindi.

Important

e E-ticket passenger is permitted in the train against a berth/seat only when his name appears in the reservatior
chart failing which he can be treated as a passenager travelling without ticket

e The accommodation booked is nottransferable and is valid only if one of the ID card noted above is presented
during the journey. The passenger should carry with him the Electronic Reservation Slip print out. In case the
passenger does not carry the electronic reservation slip, a charge of Rs.50/- per ticket shall be recovered by the
ticket checking staff and an excess fare ticket will be issued in lieu of that.

o E-ticket cancellations are permitted through www.irctc.co.in by the user. In case e-ticket is booked through an
agent, please contact respective agent for cancellations.

e Ifthe name ofthe passenger does not appear on the chart, the passenger should not board the train as
he/she will be treated as a passenger without ticket and dealt accordingly.

For cancellation and Refund

Passenger should access the website www.irctc.co.in only for cancellation as no cancellation is permitted at
railway counters for electronic tickets

Please note that the provision for specifying /D proof at the time of booking an e-ticket has been dispensed
with. The accommodation booked is not transferable and is valid only if one of the passenger booked on an e-
ticket in a transaction presents any of the five identity cards(Voter identity card/Passport/ Pan card/Driving
license/Photo lid card of Central/State Government issued to their employees) during train journey in original
and same will be accepted as proof of identity failing which the passengers will be treated as travelling
without ticket and shall be dealt with as per extant Railway Rules.

ECTEETTE 0
BT 6

Here you can click on “print ERS (English)” or “print ERS (Hindi)" buttons to print your e-ticket (as
shown above)

Note: Although you can take a printout, it is possible to travel with only a soft copy of your ticket. Towards saving paper and
contributing to an environment friendly cause, IRCTC appeals to passengers to avoid printing tickets and travel using the
SMS sent on their mobile or with the electronic ticket on their laptops/ipads.

D. Printing/ Cancelling a ticket

1. Login to the IRCTC website at any point of time before your journey to print or cancel your ticket.
2. In the Home page, you can click on “My transactions” on the left hand side and click on “Print e-
ticket” or “Cancel E-ticket/Refund” to enter the Booking history page as shown in the picture
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Plan My Travel

Services

To= Enter City Name = My Transactions

Date=* 08/6/2012 ﬁ Booked History

Ticket Type = | e-ticket [=] -

Quota * General E] 0 Print E-Ticket
Cancel E-Ticket/Refund

==

Cancelled History
File TDR

= Services

Quick Book Refund Status of Cancelled Ticket

Mumbai Season Ticket

Refund Status of Failed Transaction

Banner Auction

My Transactions User Profile

User Profile

Shubh Yatra
Shubh Yatra

General

General

3. You will be taken to a password confirmation page where you have to enter your password again

Re-enter Password *Mandatory

Enter Your Password *

Cco [ rewe

4. You will now reach the booking history page. Here you can choose the ticket that you want to
take the printout for or cancel. If you want to take printout, click on the circle in front of the ticket
you want to print and press “Print E-Ticket” button.

Print E-Ticket

PNR Number - Transaction ID

Check the PNR status to confirm cancellation of your ticket.On failure of cancellation of the ticket with
repeated attempts please contact us immediately at 011-33340000 or email us at etickets@irctc.co.in

m Print E-Ticket | Cancel E-Ticket m

Reservation

List Of E-Tickets

Select TransactionID PNR Number From To Date Of Journey Status Date of Booking

1 @ 0509593776 2804502074  NZM INDB 27-6-2012 Delivered 08-6-2012 *
2 @ 0492599475 8302183624 INDB HAD 20-8-2012 Delivered 30-4-2012

3 @ 0483254394 4340165216 ERS KNW 12-7-2012 Delivered 08-4-2012

4 @ 0483253171 2702155415 KNW CAN 05-7-2012 Delivered 08-4-2012

5. If you want to cancel the ticket, click on the circle in front of the ticket you want to cancel and
press “Cancel E-Ticket” button and wait for the page to load.

6. In the following cancellation page, choose the passenger whose ticket you want to cancel (by
checking the box under “select for cancel” column for the corresponding passenger) as shown in
the figure below and click the “Cancel Ticket” button. It will ask for a confirmation for cancelling
the ticket. Please select ‘Yes' to confirm.
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PNR Status Details

PNR-Number: 631 - 1438015 ?Train Number: 13017 | Train Name : GANADEVTA EXP 7
Date: 16 - Jul - 2012 .‘ From Station : HWH m‘vl'o station : BHP .
.Reservation upto : BHP Boarding point : HWH -‘ Class: 28

iNo of passengers : 1 | Charting Status : CHART NOT PREPARED T

Status Report
S# Name Age
1 Amrendra Pandey 36

Acronyms

Sex  Booking Status Current Status Select for Cancel

Male D2,23 CNF

RAC: Reservation Against Cancellation
RLWL: Remote Location Wait List
REGRET/\WL1: No More Booking Permitted

|WL: Wait List
PQWL: Pooled Quota Wait List

Back to History Cancel Ticket

7. In the screen that that appears after cancelling is shown below. You can take a printout of the cancelled
ticket by clicking the “Print ERS” button. The cancelled ticket screen also displays the amount of money
that will be refunded to your account.

Cancellation Status Details

PNR-Number: 6311438015
Date: 16- 07- 2012
Reservation upto: BOLPUR S NIKTN

Cash Paid: Rs. 61.0

' Train Number: 13017 | Train Name:
From Station: HOWRAH JN | To station: BOLPUR S NIKTN
Boarding point: HOWRAH JN Class: 25

Cash Deducted: Rs. 20.0 ash Refund *: Rs. 41.0

"* Refund Amount mentioned would be refunded back electronically to the account used for booking.
Ifthe Refund amount is appearing as ‘0’ for Tatkal ticket cancellations, there will be "NO’ refunds to the

Refund Amount

_account.

Status Report
S# Name Age
1 Amrendra Pandey 36

E. Sign out of your IRCTC account

Sex Booking Status Current Status

Male D2,23 Cani/Mod

Print ERS (English) e

Print ERS (Hindi) 6

Click on the Sign out button on the top right corner of the IRCTC page.
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