Intel Corporation
5200 N.E. Elam Young Parkway
Hillsboro, OR 97124

June 24, 2008
Dear Intel EPSD server product customer:

Intel announces the product discontinuance of the Intel® Entry Storage System
SS4000-E on July 1, 2008.

This notification affects the following server board product codes:

Product Code | MM # | Product Description

SS4000E 879110 Production SS4000-E unit. Each unit is sold separately.

SS4000ENA 882880 North America Production SS4000-E unit. Each unit is sold
separately.

This notification also affects the following accessory and spare SKUSs:

Product Code MM# Product Description
FXX10DVCARBLK 880265 Drive Carrier Spare — 10 pack

FXXSS4000EPS 879285 Power Supply Spare
FXXSS4000ECFAN 879284 Fan Spare

Customers have two (2) months to place final orders, and four (4) months to take the
final delivery of product.

Summary:

1. This product discontinuance notification is effective July 1, 2008.

2. Final purchase orders for the affected products must be placed by August 31, 2008.
3. The final quantity to be shipped must specify a customer request date (CRD) no
later than December 31, 2008.

All final purchase orders as of August 31, 2008 for the listed products are non-
cancelable and non-returnable, notwithstanding any conflicting terms in our quotes,
purchase order acknowledgment or Distributor agreements.

Intel recommends the Intel® Entry Storage System SS4200-E as replacement

products. Contact your local Intel Sales Office or Distributor if you require more
information or need assistance in selecting a replacement product.

Sincerely,

Intel Enterprise Platform and Service Division



