Intel AppUp® SMB Service

Built on the Intel® Hybrid Cloud Platform

Initial Setup Guide - 2X ApplicationServer XG*

Revised 1/11/2013

This guide is intended to identify the steps required to install this software on the Intel® Hybrid
Cloud platform, and does not replace the manufacturer’s instructions for third-party products.
Before completing the instructions below, you will need to install the respective software on the
server using the Store feature in the Intel® Hybrid Cloud Management Portal
(https://hybridcloud.intel.com).

LICENSE ALERT: Purchased keys may not be used on this product.
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Intel AppUp® SMB Service
Built on the Intel® Hybrid Cloud Platform 2X ApplicationServer XG* Initial Setup Guide

Product Version
2X ApplicationServer XG* Version 10.5 (Build 1322)

Dependencies / Requirements

e Windows Server* 2008 R2 64-bit is the main supported platform for 2X ApplicationServer
XG.

e Terminal Server (i.e., Windows* RDS (Remote Desktop Server)). It is recommended to
host the Windows RDS server on a separate appliance inside the Intel Hybrid Cloud server,
not on the ASXG appliance. A pre-existing TS/RDS instance in the customer’s LAN also can
be used as part of the ASXG Farm.

e The appropriate 2X Client must be used to connect to the 2X server. Clients are available
for Windows*-based, Linux, and mobile devices.

e When you install 2X ApplicationServer XG from the Intel AppUp SMB Service store, you
must use the license provided by Intel (via https://hybridcloud.intel.com).

e If another version of 2X ApplicationServer XG (not from the Intel AppUp SMB Service
catalog) is installed, you will need to uninstall it prior to installing the 2X ApplicationServer
XG from the Intel AppUp SMB Service store.

e Installing a non-IHC version of 2X ApplicationServer XG on the IHC server Windows* VM is
currently NOT supported.

Appliance Default Passwords
To download the current “Appliance Default Password List” (login required):

1. Use a Web browser to go to: www.intelhybridcloud.com/.

2. Click the Login link and enter your login information.
3. At the top of the page, select Menu and then click the Support link.
4

On the Support page, click the Server Setup & Activation section to expand it and then
click the Additional Setup Documents link.

5. Click the Additional Setup Documents zip file version that you want to download and then
select to save the zip file.

6. Extract the Appliance Default Password List from the zip file.

NOTE: The default, out-of-the-box experience allows you to specify the passwords for the
Microsoft* Windows*-based appliances during configuration. For Linux* appliances,
type “passwd” in the shell.

Pre-Installation Tasks

Before installing the application on your VMs, you will need to open the appropriate ports on the
firewall in each VM. Below is an example of how to open port 80 on the ASXG server so that the
clients can connect to it. After that is a list of other ports that need to be opened on each VM.
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Open Port 80 Inbound
To configure port 80 for 2X Client connection to the ASXG server:

1. On the 2X ASXG server, in the server manager, go to Configuration > Windows
Firewall with Advanced Security > Inbound Rules.

2. Click on New Rule.

E. Server Manager iy =10l x|
File Acton View Help
e A el e 7|
. Seveoom ey e 12
B j.. Roles _bomld Rules
E @1 FDeatu'e:G mte'AEvortl Al i3 NewRue...
a %g Configuration @ intelagport2 al
@ (D Task Scheduer @ intelagport3 Al Y Fiter by Profie »
= 3 Windows Firewall with Advanced Security @ intemceort Al Y Fiter by State »
23 Inbound Rules € BranchCache Content Retrieval (HTTP-In) BranchCache - Content Retrie... Al T Fiter by G >
K3 Outbound Rules 9 BranchCache Hosted Cache Server (HTTP-In)  BranchCache - Hosted Cache ... Al e
¥4 Connection Security Rules € BranchCache Peer Discovery (WSD-In) BranchCache - Peer Discovery... Al View »
# B, Monitoring ) COM+ Network Access (DCOM-In) COM+ Network Access Al
i, services € COM+ Remote Administration (DCOMn)  COM+Remote Administraton Al | & Refresh
k 6 WMI Control € Core Networking - Destination Unreachable (... Core Networking Dorr 5 ExportList...
= & Local Users and Groups £ Core Networking - Destination Unreachable (... Core Networking Al Help
| Users ) Core Networking - Destination Unreachable ... Core Networking Dorr
i Sroups € Core Networking - Destination Unreachable ... Core Networking A m
@ &5 Storage ) Core Networking - Dynamic Host Configurati... Core Networking Do v,
@ Core Networking - Dynamic Host Configurati... Core Networking Al @) Diszble Rule
a Core Networking - Dynamic Host Configurati... Core Networking Al { Cut
€ Core Networking - Internet Group Managem... Core Networking A p
 Core Networkina - Internet Grouo Manacem... Core Networkina Do ) S

3. Make sure TCP is selected, then select Specific Local Ports and enter "80"” as the port
number. Click Next.

* New Inbound Rule Wizard i

Protocol and Ports
Specify the protocols and ports to which this rule applies.

x|

Steps:

@ Rule Type Does this rule apply to TCP or UDP?
« Protocol and Ports « TCP

@ Action " UDP

@ Profile

¢ Name

Does this rule apply to all local ports or specific local ports?

Al local ports
* Specific local ports: |s0
Example: 80, 443, 5000-5010

< Back

e ]
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4. Make sure Allow the connection is selected and then click Next.

* New Inbound Rule Wizard x|

Action
Specify the action to be taken when a connection matches the condtions specified in the rule.

Steps:
@ Rule Type
@ Protocol and Ports

What action should be taken when a hes the specified condtions?

' Allow the connection

Ricton This includes connections that are protected with IPsec as well s those are not,
@ Profile
" " Allow the connection if it is secure
Ll This includes only connections that have been authenticated by using IPsec. Connections
&Mmmhmhlmmmmnmmm
node.

" Block the connection

<Back |[ Net> |  Cancel

5. Leave “"Domain, Private, and Public” checked. Click Next.

* New Inbound Rule Wizard i x|

Profile
Specify the profiles for which this rule applies.

Steps:

@ Rule Type When does this rule apply?

@ Protocol and Ports

@ Action ¥ Domain

ks Applies when a teris dtoits domain.
@ Name V' Private

Applies when a computer is connected to a private network location.

V' Public
Applies when a computer is connected to a public network location.
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6. Type a name for the rule in the "Name” box and then click Finish.

Name

Specify the name and description of this rule.

Steps:
@ Rule Type
@ Protocol and Ports
@ Action
& Profile e
|2X Client Inbound
« Name

< Back

Cancel |

X

You have now created an inbound rule for port 80 on your ASXG server:

E., Server Manager

File Acton View Help

@9 | 7m= 8=

7. You will need to create the following additional firewall rules:
e On the ASXG server VM:
Ports 20002 TCP and 20003 TCP inbound

= S om0 bomires =
= Fr—
; @ Diagnostics / 42X Client Inbound Al K3 NewRue...
& § Cenflgwation @ Intelagport1 Al
@ (D) Task Scheduler @ ntelagport2 A (W] Y Fiter by Profie g
El @ Windows Firewall with Advanced Security @ intelaeports Al Y Filter by State >
I Soidioes puanascro a Y Filter by Group >
Y Outbound Rules 4 BranchCache Content Retrieval (HTTP-In) BranchCache - Content Retrie... Al
2“. Connection Security Rules ) BranchCache Hosted Cache Server (HTTP-In)  BranchCache - Hosted Cache ... Al View >
& %, Monitoring ) BranchCache Peer Discovery (WSD-In) BranchCache - Peer Discovery... Al
G, services 9 COM+ Network Access (DCOM-In) COM+ Network Access A G Refresh
i WMI Control ) COM+Remote Administration (DCOM-In) COM+Remote Administration Al |5 Exportlist...
= & Local Users and Groups ) Core Networking - Destination Unreachable (... Core Networking oo | B hep
| Users € Core Networking - Destination Unreachable (... Core Networking Al
P T e e -
= ) Core Networking - Destination Unreachable ... Core Networking Al =
@ core Networking - Dynamic Host Configurati... Core Networking Dom @ OisableRule
a Core Networking - Dynamic Host Configurati... Core Networking Al & cut
@Core Networking - Dynamic Host Configurati... Core Networking Al Cop
(€ Core Networking - Internet Group Managem... Core Networking Al s 4
'@Cote Networking - Internet Group Managem... Core Networking Do K Delete
© core Networking - IPHTTPS (TCP-In) Core Networking Al [ Properties
€ Core Networking - IPv6 (IPv6-In) Core Networking por |
@ Core Networking - IPv6 (IPv6-In) Core Networking Al H Heo
€ Core Networking - Multicast Listener Done (I... Core Networking Do

e On each RDS server VM:
Ports 30004 TCP and 30004 UDP inbound
Port 3389 TCP inbound
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e Refer to link http://www.2x.com/images/Port-Reference.jpg for information about
ports that need to be open on the ASXG system and Terminal Servers/Remote Desktop
Servers.

Download and Install

1.

® N O U kWD

After ensuring that the dependencies and requirements listed above are set up, go to the
Intel AppUp® SMB Service store at: https://store.intelhybridcloud.com.

Log in using your MSP ID and password.

Search for and select 2X ApplicationServer XG.

Select the Intel® Hybrid Cloud server.

Select the Windows-based appliance where you want to install 2X ApplicationServer XG.
Click Add to Order.

Complete the ordering process. The application will download within 24 hours.

After downloading and installing the 2X ApplicationServer XG, you will need to get the
license key (see Licenses and Configuration section in this document) before logging in
and connecting to the appliance.

Connect to the Appliance / Application

® N o U kWD

Log in to the Intel Hybrid Cloud server manager.

Click the Appliances button to open the Appliances page.

Select the appliance on which 2X ApplicationServer XG is installed.

If the appliance is Stopped, click the Start button.

Select the Console tab to open the Console page.

Click the Launch button (next to VNC Console) to open the VNC window.
Log in to the Windows-based appliance using the required credentials.

To launch the 2X Console, go to Start > All Programs > 2X > ApplicationServer > 2X
ApplicationServer Console

Activate the License

Go to the Intel AppUp® SMB Service store at: https://store.intelhybridcloud.com.

Log in using your MSP ID and password.

Select the Intel Hybrid Cloud server and then select the appliance where 2X
ApplicationServer XG is installed. Under that appliance you will see a link like the example
shown below:

Active |Z| 2% Pg:lphcatlnnSewerKG 10/03/2014 |
Send license via email

Click the Send license via email link to place a license request. The license key will be

sent to the email address of the MSP. Save the license key received by email to activate
ASXG.
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5. To activate ASXG, do the following:

a. Open Port 443 on the Windows-based appliance where ASXG is installed and verify
connectivity to erp.2x.com by pinging to this domain. Run command > ping
erp.2x.com at the Windows command prompt. If the ping is successful, then the
activation command in step b will be able to make the back-end connection to perform
license activation.

b. Open the Windows command prompt and go to C:\Program Files
(x86) \2X\ApplicationServer and run the applylicense.bat file using the license
key you received via email as the argument. For example, if the license key you
received is A234-B234-C234-D234, then run as >applylicense.bat A234-B234-C234-
D234

6. To verify that the license has been activated properly, open the ASXG console and
navigate to View > Licensing.

e If the License info section displays the Company as “Intel Inc,” the Contact Name as
“Hybrid Cloud,” and the License key text box displays the key you received and used to
activate the product, then the license has been activated correctly.

e If the License information section does not show these details and instead shows a 30-
day trial period, then the activation is not complete. Possible reasons include an
Internet connection that is not working right, or the network uses a proxy environment
to reach the Internet. Please verify that the Internet connection is working properly. If
you are using a proxy server, then activate the license using the application interface:
Click the Activate button next to the License key text box and follow the onscreen
instructions. Use proxy details (IP, Username, and Password) to proceed.

Configure the Application
Before configuring ASXG, please note the following:
2X ASXG has three components:

o 2X ASXG Server

e An RDS Server

e 2X Client

2X ASXG Server and the RDS server are hosted on the Intel Hybrid Cloud appliance, each in
separate Windows 2008 R2 VMs. Install the 2X Client on each desktop/laptop located outside of
IHC server, i.e., on the customer’s LAN.

Please Note: The 2X Client can’t be hosted on either the TS/RDS server or the ASXG appliance.

Download the 2X Client

To download the 2X Client, please navigate via Web browser to http://www.2x.com/rdp-client/
and download for required platform.

e Refer to the links below to configure ASXG Server:
http://www.2x.com/docs/en/manuals/html/applicationserver/2XApplicationServer.html
http://www.2x.com/docs/en/manuals/pdf/2XApplicationServer.pdf
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Recommended Typical Setup

Intel Hybrid Cloud Server
External RDS Server

(Optional)

Windows 2008 R2 VM Windows 2008 R2 VM

"| 2X ASXG Server [ RDS Server

IHC Local LAN
(192.168.77.0 subnet)
—

| /

2X Client Installs on these
devices
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Install the 2X Agent on the RDS Server

After installing 2X, you will need to install the 2X agent on your RDS server so that 2X can stream
the applications from that server.

1. Log in to the VM that contains the 2X application and start the 2X ApplicationServer XG

Console.

£ 2X ApplicationServer XG Console . -Iﬂlﬁ
File View Language Help
s B B B Coy [

Wizard  Application Folder Desktop Predefined Application  Document

J= = Farm Design | Farm Info |
[ - 4 Terminal Servers o =
o = 4 Terminal Server &% VDIHost M Remote PC ¥ Gateway 7* BackupServer | >
Farm \f'l} Y0I Hosts o 5\:] ! o v I
g5 ! Remote PCs 2xSoM)onDos~9mN [
&2 Wy Gateways o
Load Balancing o Backup Servers ] et
3 > @
@ e—
ey
Publishing [ L
05
B eyt
EX)
Universal Printing —
—y . s LSS,
Universal Scanning
e
Con'f;e\;.tion
(o B
CﬁenkManageEJ In this section you can manage all the hardware inside your Farm like terminal servers, gateways, and backup servers, 2)(‘

ok | cocel | gy | heb |

2. Click Terminal Servers in the center pane, then click Add.

ol
File Wiew Language Help
y = [T
y B R B @ 2
‘Wizard Application  Folder  Desktop  Predefined Application  Document
| | IZ Farm - winzks Terminal Servers | Delegation |
I vers Servers in Farm:
Fa 1] i Find...
. = pCs f server [Type | Agent State | Direct Address | Des ind I
el Wy Gateways ( add... |)
Load Balancing o Bachup Servers
Properties, ..
@

- Delete

Publishing
=y Check Agent... |
2 J | N

. | Printi

nting Terminal Server Groups:
Universal Scanning Properties.., |

ol
- Delete |

Connection
A

Client "‘6'“08151 ’7111 this section you can manage Terminal Servers and also set up Delegation. 2){‘

[Tk ] cancel apply | e |

Page 9 of 19

Copyright © 2013 Intel Corporation. All rights reserved. Intel, the Intel logo, and Intel AppUp are trademarks of Intel Corporation in the U.S.
and/or other countries. *Other names and brands may be claimed as the property of others.



Intel AppUp® SMB Service

Built on the Intel® Hybrid Cloud Platform

2X ApplicationServer XG* Initial Setup Guide

3. Type the IP address of your RDS server in the dialog box and click Next.
Add Server 2lx
Mexk I
Server: | 192,168,77.35]
Cancel |
: .|
5 s ' s
= = y | =
4. The 2X server will attempt to contact a 2X agent on the RDS server. Since there is no
agent installed yet, you will get a message that the agent did not reply. Click Install.
Agent Information 2x|
Server: 192.168.77.35 Add
Agent: Mot Werified
yersion: HfA
Terminal Services:  M{A
Citrix Services: MiA
05 Type: T
i
—
Skatus: |.¢\gent did not reply, please install Agent, Install... | zx
5. You will get an install dialog box. Click the Install button.

Installing 2X Terminal Server Agent

2]

—Server
SErVEr: | 192,168.77.35
05; IWindows (x32) j
i Default |
~Credentials

[~ Override system credentials

lsername: I

Password: I

Status I Progress I

Server

| Skakus

| Typs

192,168.77.35

Queued

Terminal Server

Install I
Cancel |
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6. When the installation has finished, click Done.
[ oerver Install I

Server: | 192,168,735
Dione |
Q5 IWindows (%32 j
SeHPart; |22 Default |
— Credentials

[ Owerride system credentials

Username: |

Password: I

Status | Frogress |

SErver I Status I Tvpe
192.168.77.35 Complete Terminal Server

7. You will now get confirmation that the agent has been installed. Click Add.

Agent Information 2xl

Server: 192.168.77.35 Add
Agenk: Agent Verified Cancel |
Yersion! 10,5 {build 1322} Protocol Yersion 4

Terminal Services:  Enabled on pork 3389,

Citriz Services: Mok enabled.
05 Type: Microsoft Windows Server 2008 R.2 Standard Edition (W Ot
64}

Skatus: | 2% Terminal Server Agent installed, Uninstall. .. 23
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You are returned to the 2X ApplicationServer XG console. You should see your RDS server
under “Terminal Servers” with a green check mark next to it. You are now ready to publish
applications.

£ 2X ApplicationServer XG Console = |[:||1|
File Wiew Language Help

DIEY T - B

‘Wizard ﬂﬁt&m Folder Desktop  Predefined Application  Document

= B J 5 Farm - WIN2K81 Terminal Servers | Delegation |
Il = % Terminal Servers Servers in Farm:
Farm &tg VDI Host =
s £ osts [ /Server | Type | Agert State | Direct Address | Des

R P
K 2R Remote PCe [ 192.... ROP @ AgentOK  192.168.77.35

__d, |

Load Balancing o Backup Servers

Properties. .. |

-©

-y —Im

Publishing

2N Sheckager. |
=2 ol | »]

[

Universal Printing

Terminal Server Groups:
E Name | servers |

Universal Scanning

o
T [relete |

Connsr..tim
A

- =

Client Ma"‘a‘lﬂ {In this section you can manage Terminal Servers and also set up Delegation.

QK

]
g

Publishing Your First Application

The following example shows how to publish an application, using Notepad as the example
application. You can use this example as a guide for publishing any applications that are installed
on your RDS server. These same steps can also be used for publishing a desktop, folder, or
document.

1. In the 2X ApplicationServer XG console, click on Publishing.

3 2x applicationServer XG Console = |[:| il
File View Language Help
JTIEY D= B
Wizard N[%tahm Folder Desktop  Predefined Application  Document
A2 Farm - WINZK81 Terminal Servers | Delegation |
4 Terminal Servers S AT
&5 VDI Host: =
; Rsmuto: :Cs (£ server State | Direct Address Des
Ly ® [ 192.... RoP @ AgentOK  192.168.77.35
5y "4 Gateways
Load Balancing ‘= Backup Servers
@
=]
Publishing
=N
Ui ; | Printing ! I I LI
niversal
Terminal Server Groups:
Universal Scanning
h-i,-g
Ccnnséﬁon
(o]
Client Manageﬁ@ lrlndﬁsectimywcan manage Terminal Servers and also set up Delegation. 2x‘
ok | concel sppty | hep |
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2. Click the Add button.

£ 2% ApplicationServer XG Console i [=] 5|
File WView Language Help

‘Wizard Application  Folder Desktop  Predefined Application  Document

O O —
1 B

i

Farm 25¢ 21, ApplicationServer XG provides an easy-to-use application access solution, - |
You can publish Applications, Folders and Desktops in a seamless way.

To make the publishing easy to use, Predefined Applications ke Control Panel
and Windows Explorer are also available.

In order to add a new item, click on the "add..." button which will guide you
through a wizard.

To publish applications you may also drag the applications from the Windowes
Explorer.

Universal Printing

i ——4
Universal Scanning
l

-

Connection =l

Clent anage(] (©ad.. @ oelete| [T Movews |[ 8 raveDown | (@ Dsale | i sort |

e | 23
Help

A =

3. Select the type of item to publish. In the example below, “Application” is selected.

Select Item Type llil

‘what do wou want to publish?

= application

Publish an application.
" Folder

Create a folder to collect multiple applications or desktops.
" Desktop

Publish a desktop.

RN

" Document

)

Publish a document such as a Word document or Excel spreadsheet.

= Bark I Mext = I Cancel Help
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4. Next, select the type of server to publish from. For RDS, select Terminal Server.

Select the bype of server Fram which vou want ta publish?

' Terminal Server

Publish an ikem From a Terminal Server,
" ¥irtual Guest

Publish an itern from & Yirkual Guest,

" Remote PC

R E N

Publish an itern from a Remote Personal Computer,

< Back I Mext = I Cancel | Help |

5. Select the type of application to publish. In the example shown, Single Application is
selected.

select Application Type d |

‘What type of application do ywou want ta publish?

' single Application [=
Publish a single standalone application.

" Installed Applications f@
Publish installed applications.

" predefined applications [=

Publish commonly used applications such as Windows Explorer.

< Back I Mext = I Cancel Help
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6. Type a name for your application. A description is optional. The RDS server will be listed
next to Servers. Click the ellipsis button next to the “Target” field to select the location on
your RDS server where the application is installed.

2]

— Application

Mame: | Motepad

Description: | Mokepad

Run: INormaI Window ﬂ

Change Icon... | Advanced Settings... |

— Server Setkings

Server(s): [192.168.77.35 =l

Targek: I E‘ E ]
Skark in: | _I

Paramekers: |

lse Default Sethings |

< Back | Mext = | Cancel | Help |

7. You will see a list of drives on the target RDS server. Navigate to the location where your
application is installed. (In this case, \\windows\system32\notepad.exe.) Click Open.

Open File from 192.168.77.35 2x|

LookIn:  [14192.168.77. 354 CHyWindows!Systemaz) | _|
Marme I Size: I Tvpe I:I
Il ndadrmin.sxe Application
(" net,exe Application
(" net1 axe Application
== netbtuge exe Application
" netdam. exe Application
D netiouge.exe Application
% Metplwiz,exe Application
(87 netsh.exe Application
E METSTAT.EXE Application —
I netwdey exe Application
(w7 rltest, exe Application
e Application
j.?., nslookup.ex Application
(" ntkrnipa.exe Application
" rtaskenl exe Application ;l

File: name: I notepad. exe

Files of ype: |Executable Files (*.exe)

j Cancel |
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8. The application dialog will now be populated with the information needed to publish it.
Click Next.

ication ﬂﬂ

r~ Application

Mame: I niotepad

Description: I Application

Run: INormaI wWindow j

[

..__j Change Icon... | Advanced Settings.,.. |

 Server Settings

Server(sh 192,168,773 [~
Target: | Yowindir Y1 System3zZinotepad, exe III
Skart in: | Fowindir¥a13ystemn3z e |

Parameters: |

e Default Settings |

< Back | et = | Cancel | Help |

9. For this example, no changes were made on the filtering page. Click Finish.
21X

SelectFiterng Type: (R -

[ allow the Following Users:

Default Gbject Type: IUsers & Groups ﬂ

¥ lise LBAR mode when adding Users & Groups

User I Type I Add.

Properties. ..

Delete

i

% Back I Finish I Cancel Help
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Notepad is now published.

£ 2X ApplicationServer XG Console - |D|1|
File WView Language Help

> B B B B D

Wizard  Application  Folder Desktop  Predefined Application  Document

m_ B [=)- Published Resources Information ]mﬁml X I i I
- Application | Filtering
-
" 7| |Application: #9: notepad o
e -3 Description: Application =
S.‘;ii‘ Target: Yowindir¥e\System32\notepad.exe

Start In: Howindir%e|System32

Load Balancing

ﬁ‘f:‘;
Universal Printing Session Sharing: Enabled
o=
Universal Scanning

Create Shortcut in Start Menu under ‘2% Remote Desktops & Applications) %GroL

Publiched from: All Servers in Farm
Concurrent licenses: Unlimited

el ol

= -
Connection Pl I | »

[

-
CIientManage [@Md H@m”ﬁ Move Lp ”ll e Do I[@m ”ﬁ;g«t H . Eind... ] 25¢

ok | cancel | appy | Hep |

Connecting the 2X Client
After publishing an application, you can configure the 2X Client to run the application.

1. After installing the client, you will see a dialog box asking if you would like to configure a
connection. Click Yes.

o

File Applications Tools View Help

= & 2 & B @ g

Open  Refresh Up Folders  View Options Connection Properties

Sem:h:l 4
5

You have no 2X Connection configured, would you like to add one
V' now?

nfo | x

e _w |
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2. Type in the hostname or IP address of the 2X ApplicationServer XG.

3. Enter a username and password that will be used to log in to the application. Keep in mind
that you must use a different user account for each client that will log in to the 2X
ApplicationServer. Each of these user accounts must be a member of the Remote Desktop
Users group on the RDS server. Leave the connection mode as Gateway and the port as

80.

Connection Properties - New 2X Connection e |
Connection |Display| Local R.esourcesl Experience | Networkl Authenticz_4 | 4
—Connection Settings
% Primary Connection: | 192,168.77.2499 |
Connection Mode: IGateway Mode j
Port: |20
Secondary Connections.. . |
Alias: I
Logon
a [¥ Auto Logon
¥ lse system credentials (S50
Username: | Administrator
Paseword: I [TTTTITITY]
¥ Save Password
Domain: | inteltestia. local
0K I Cancel | Help |

4. Click OK. The client will connect to the 2X ApplicationServer and display a list of published
applications. To run the application, double-click it.

File Applicatons Tools View Help

T —

=101 x|

= e G
"~ W |
Open Refresh Up Folders
Seadw:l 4 X

- B

View  Options Connection Properties

nfo |

B

o)

notepad

5. Refer to the links below for more information about configuring the ASXG Server:
http://www.2x.com/docs/en/manuals/html/applicationserver/2XApplicationServer.html

http://www.2x.com/docs/en/manuals/pdf/2XApplicationServer.pdf
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Uninstall

Log in to the Intel Hybrid Cloud server manager.

Click the Appliances button to open the Appliances page.

Select the appliance where the 2X ApplicationServer XG application is installed.
If the appliance is Stopped, click the Start button.

Select the Application tab.

o v A W=

Click the 2X ApplicationServer logo. Make sure that the 2X ApplicationServer Console is
closed in the appliance before clicking the Uninstall button in the next step. If it is open,
the uninstall will fail.

7. Click the Uninstall button.
Logs in the server manager console will confirm that the uninstall was successful.
Troubleshooting

Technical Support

e For questions pertaining to this guide, contact Intel Customer Support:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm

e In the event that you (the Managed Service Provider) are unable to resolve a technical
support issue by providing first level support for the Software, you may obtain second
level support from the help desk of the Software manufacturer, pursuant to the terms and
conditions accompanying the Software. Technical Support contact information is provided
at the following location:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm#Software

2X Technical Support Contact Information:
Email ID - support@2x.com

Phone Number - 866-970-6262

Support Website — www.2x.com/support

o Intel® Hybrid Cloud Platform User Guide
http://www.intel.com/support/motherboards/server/hybrid/sb/CS-031729.htm

e Appliance and Application Initial Setup Guides
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032880.htm
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