Intel AppUp® SMB Service

Built on the Intel® Hybrid Cloud Platform

Initial Setup Guide - GFI VIPRE*

Revised 8/16/2012

This guide is intended to identify the steps required to install this software on the Intel® Hybrid
Cloud platform, and does not replace the manufacturer’s instructions for third-party products.
Before completing the instructions below, you will need to install the respective software on the
server using the Store feature in the Intel® Hybrid Cloud Management Portal
(https://hybridcloud.intel.com).

LICENSE ALERT: Purchased keys may not be used on this product.
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Product Version
GFI VIPRE* Version 4.0.4512

Dependencies / Requirements
e Any Windows platform is supported by VIPRE.
e SQL Server* 2008 R2 or SQL Express 2008.

Appliance Default Passwords
To download the current “Appliance Default Password List” (Login required):

1. Use a Web browser to go to: www.intelhybridcloud.com/.

2. Click the LOGIN button and enter your login information.
3. At the top of the page, select Menu and then click the Support link.
4

On the Support page, click the Server Setup & Activation section to expand it and then
click the Additional Setup Documents link.

5. Click the Additional Setup Documents zip file version that you want to download and then
select to save the zip file.

6. Extract the Appliance Default Password List from the zip file.

NOTE: The default, out-of-the-box experience allows you to specify the passwords for the
Microsoft* Windows* appliances during configuration. For Linux* appliances, type
“passwd” in the shell.

Download and Install

1. After ensuring the dependencies and requirements listed above are set up, go to the Intel
AppUp® SMB Service store at: https://store.intelhybridcloud.com.

Log in using your MSP ID and password.

Search for and select GFI VIPRE.

Select the Intel® Hybrid Cloud server.

Select the desired Windows appliance on which you want to install VIPRE.
Click Add to Order.

Complete the ordering process. The appliance will download within 24 hours.

©® NSO U kA WD

After GFI VIPRE is downloaded and installed, you have to acquire the license key (see
Licenses and Configuration), then log in to the Intel Hybrid Cloud server manager.
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Connect to the Appliance/Application

® N o u k=

Log in to the Intel Hybrid Cloud server manager.

Click the Appliances button to open the Appliances page.

Select the appliance on which GFI VIPRE is installed.

If the appliance is Stopped, click the Start button.

Select the Console tab to open the Console page.

Click the Launch button (next to VNC Console) to open the VNC window.
Log in to the Windows appliance using the required credentials.

To launch the VIPRE application, go to Start > All Programs > Sunbelt Software >
Enterprise > VIPRE Enterprise.

Licenses / Configuration

1.
2.
3.

Go to the Intel AppUp® SMB Service store at: https://store.intelhybridcloud.com.

Log in using your MSP ID and password.

Select the Intel Hybrid Cloud server where GFI VIPRE is installed.
[

Active |z| GFI VIPRE 08/16/2014
Send license via email |

Click the Send license via email link to place a license request. The license key is sent to
the email address of the MSP. Save the license key received for later use.

To create the database and do the configuration for the first time, go to Start > All
Programs > Sunbelt Software > Enterprise > VIPRE Enterprise.
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6. Click Next.

PRE Database Configuration Wizard

Welcome to the VIPRE Database Configuration
Wizard

This wizard will walk you through the configuration of VIPRE. Once the database is configured, youll have an option
to run the VIPRE Site Service Configuration Wizard. This wizard configures your new site with impertant settings. You
can choose to run the Site Service Configuration Wizard after the installation is complete; however you will need to
configure your Site before you can deploy agents.

Below are the processes youl complete with the Database Configuration Wizard:
1. Creation of your VIPRE database.
2. {Optional) Configuration of your Site.
3. (If Applicable) Migration of your VIPRE Enterprise v3.1 data.

VIPRE"

ENTERPRISE

7. Enter the Site Name and Database Server Name in the corresponding fields. Either leave
the Database Name as VIPRE or change it as you wish. Click Next.

PRE Database Configuration Wizard

VIPRE Database Configuration Wizard -
Use this screen to configure your database server connection settings.
Configuration
Site Name
|best Name by which VIPRE will refer to this site. ie. HQ or Sales Office

Database Server Name

|5bs 11\sbsmonitoring| ServerName\Instance (Instance is optional)

Database Name

|V'IPRE Name of the database you want VIPRE to create.
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8. For the Limited SQL User to log in to the VIPRE Database, assign a password to
VIPREUser. Click Next.

VIPRE Database Configuration Wizard

VIPRE Database Configuration Wizard -
Use this page to tell VIPRE the name of the limited database user it should create to access the database. This user will be created with

the required permissions to access and update dats in the VIPRE database.

rLimited SQL User
Login
|V'IPREUSEF Thisis th_e login me_V'IPR._E Site Service wil use to connect to the database.
VIPRE will create this login for you after creating the database.
Password

| ======== This is the password to be used for the above login.

[] show password in plain text.

Once VIPRE is connected, it will create and configure the database.

VIPRE Database Configuration Wizard P
You will see the output during the database creation process. The Next button will activate when all steps are completed.
Vreating database. j

Checking for configuration database.
Creating configuration database.

<Back Next>
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9. After the Database has been created and the VIPRE service starts, click Next.

VIPRE Database Configuration Wizard -
‘You will see the output during the database creation process. The Next button will activate when all steps are completed.

Creating database. d
Checking for configuration database.

Creating configuration tables.

Configuring site status.

Creating SQL user for configuration database.

Creating site configuration.

Configuring quarantine database connection.

Configuring reporting database connection.

Checking for quarantine database.

Creating quarantine tables.

Configuring SQL user for quarantine database.

Checking for reporting database.

Creating reporting tables.

Configuring SQL user for reporting database.

Saving configuration database connection data to registry.
Chedking for version 3.1 data.

Importing default policy templates.

Starting VIPRE Enterprise Service...

Complete

10. Proceed for site configuration and then click Next.
11. Click Finish.

You have completed the VIPRE Database
Configuration Wizard

You have successfully completed the VIPRE Site Service Configuration Wizard. You may now open the
VIPRE Console and begin warking with it to protect your environment. With VIPRE vou can easily perform
the following tasks:

1. Connect to and maintain multiple sites with the Console.

2. Configure policy-based settings for your agents.

3. Instal agents quickly utilizing the “micro-nstaller.™

4. 5can and dean machines.

5. Run reports using the Multi-Site Report Viewer.

&. Configure alerts so that you are proactively notified of detected malware on any of your machines,

ENTERPRISE

***The Set-Up Wizard did not delete any folders or data from your 3. 1 database during the
upgrade. This is intentional, as your company’s polides regarding data retention may require you
to maintain this data. VIPRE no longer needs the folders or data from your 3. 1installation. Please
follow your organization’s policies regarding data retention or archival before deleting the 3.1
folders and data.

12.Go to Start > All Programs > Sunbelt Software > Enterprise > VIPRE Enterprise.
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By default, VIPRE installs with a 31-day Evaluation period. You will need to enter a license

key next.

File AgentInstallation Help

I [=1ES|

& h B R4

ENTERPRISE

() VIPRE

test

Site Navigation
Site

Dashboard |.-'-\gems | Settings | Quarantine | System Messages | Agent Install History | Pending Agent Installs

‘|:|" Agent Event Processor
4 Scheduled Reports

4 Deferred Work

4 Eailed Event Re-processor
4 Licensing

i

8(15/2012 1:09:11 AM
8/15/2012 1:09:10 AM
8(15/2012 1:05:10 AM
8/15/2012 1:05:10 AM
8(15/2012 1:04:09 AM

Licensing *
License Key V.
| [0 Navigation t
1 Licenses 5 [» Status No Key Evaluation
Used Locally 1] Expires 9/14/2012
Used Giobally 0 What you can tr
Subsystem Controller Status ® Refresh the
Subsystem | Last [[=]
[ Marifest 8/15/2012 1:05:22 AM

4

Agents Not 53

4 Eile Chunking 8/15/2012 1:04:09 AM Legend
1 software Updates 8/15/2012 1:03:37 AM | | | Pol
4 Definition Updates 8/15/2012 1:03:37 AM U Default

| o

13. Right-click the site name and go to Properties.

File  AgentInstallaton Help

N =18 a3 |

e G 4
V-

&
'VIPRE"

a
[V}

Site Navigation

e Site
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= r ) X -
“#‘ 0 Agent Commands [3 Licensing il
b Agent Updates. » License Key e Y . .
| [ Navigation t
Refresh \
Expand Site licenses 5 [» Status Mo Key Evaluation
Collapse Site ys=d Locally 0 Expires 9/14/2012
Ised Globally 0 What you can tr
Add Palicy
Import Policy Subsystem Controller Status ® Refresh the
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14. Copy and paste the license key you received by email into the text box on the Registration

screen and then click the Update button.

"¢ Enterprise Site Properties

Site Naviga ti]
Site

ENTERPRISE

Configuration Pages
é@ Registration

I?_j Agent Software
(g Agent Instalation

test

é‘e} S

Changes in the license key will not take effect until you dick Update.

@' Updates | Update
I, Email Server Settings
@ Proxy Settings . )
[P Advanced Settings License Information o
B¢ Rols Administration > 9/14/2012 Expiration date
84 User Administration a5 Agent licenses
& Maintenance 0 Agents used locally
0 Agents used globally Buy Now...
Status

VIPRE Enterprise: Welcome to day 1 of your evaluation period of VIPRE
Enterprize. Your evaluation period expires in 31 day(s).

Once the license key is updated successfully, the License Information will be updated and
will show a new expiration date and the number of Agent licenses entitled by the license
key.

Now VIPRE is fully ready to use.

Uninstall
1. Log in to the Intel Hybrid Cloud server manager.
2. Click the Appliances button to open the Appliances page.
3. Select the appliance where the GFI VIPRE application is installed.
4. If the appliance is Stopped, click the Start button.
5. Select the Application tab.
6. Click the GFI VIPRE logo.
7. Click the Uninstall button.

The server manager console will confirm the successful uninstall.
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Troubleshooting

Technical Support

For questions pertaining to this guide, contact Intel Customer Support:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm

In the event that you (the Managed Service Provider) are unable to resolve a technical
support issue by providing first level support for the Software, you may obtain second
level support from the help desk of the Software manufacturer, pursuant to the terms and
conditions accompanying the Software. Technical Support contact information is provided
at the following location:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm#Software

Intel® Hybrid Cloud Platform User Guide
http://www.intel.com/support/motherboards/server/hybrid/sb/CS-031729.htm

Appliance and Application Initial Setup Guides
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032880.htm
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